
NATIONAL HEALTH INSURANCE (NHI)
UNDERSTANDING THE

Frequently asked questions

�� 7KH 1+, LV D )XQG� SDLG E\ RXU WD[HV� IURP ZKLFK WKH JRYHUQPHQW ZLOO EX\ KHDOWK FDUH VHUYLFHV IRU DOO RI XV ZKR OLYH LQ WKH 
FRXQWU\ IURP KHDOWK FDUH SURYLGHUV LQ WKH SXEOLF VHFWRU DQG SULYDWH VHFWRU�

�� 7KLV PHDQV ZKHQ \RX IHHO XQZHOO� \RX FDQ JR WR \RXU QHDUHVW *3 RU FOLQLF RI \RXU FKRLFH WKDW KDV D FRQWUDFW ZLWK 1+, DQG 
QRW ZRUU\ DERXW WKH FRVW RI FDUH�  

�� *RYHUQPHQW FRQVLGHUV WKH SDVVLQJ RI WKH 1+, %LOO E\ WKH 1DWLRQDO $VVHPEO\ DV D NH\ PLOHVWRQH WR HQVXULQJ DOO SHRSOH LQ 6$ 
KDYH DFFHVV WR D FOLQLF� D GRFWRU RU D KRVSLWDO �SXEOLF RU SULYDWH� FORVHU WR ZKHUH WKH\ OLYH RU ZRUN ZLWKRXW SD\LQJ ZKHQ WKH\ 
QHHG WKH VHUYLFHV� :H ZLOO KDYH SDLG LQ WD[HV DOUHDG\ VR WKH JRYHUQPHQW ZLOO SD\ WKH SURYLGHU RI \RXU FDUH IRU \RX DQG \RXU 
ORYHG RQHV� 7KHUH ZLOO EH QR JDS FRYHU IRU \RX WR IXQG DQG QR FDVK RXW RI SRFNHW SD\PHQWV�

�� *RYHUQPHQW UHFRJQLVHV WKH HIIRUWV E\ DOO VWDNHKROGHUV ZKLFK H[HUFLVHG WKHLU FRQVWLWXWLRQDO ULJKWV WR SDUWLFLSDWH LQ OHJLVODWLYH 
SURFHVVHV WR LQÀXHQFH GHFLVLRQ�PDNLQJ SURFHVV RI WKH 1+, %LOO�

�� 7KH 'HSDUWPHQW ZLOO UHPDLQ DYDLODEOH DQG DFFHVVLEOH DW DOO WLPHV WR FODULI\ DQ\ DPELJXLWLHV DQG SXEOLF FRQFHUQV DERXW WKH 
%LOO DQG LWV REMHFWLYHV� 

�� 7KH IXQG ZLOO SXUFKDVH VHUYLFHV RQ EHKDOI RI 6$ FLWL]HQV� SHUPDQHQW UHVLGHQWV� UHIXJHHV� LQPDWHV DQG VSHFL¿F FDWHJRULHV 
RI IRUHLJQ QDWLRQDOV�

�� $V\OXP VHHNHUV DQG LOOHJDO IRUHLJQHUV ZLOO EH FRYHUHG IRU QRWL¿DEOH FRQGLWLRQV DQG HPHUJHQF\ PHGLFDO VHUYLFHV�
�� $OO FKLOGUHQ ZLOO EH FRYHUHG IRU DOO EHQH¿WV SXUFKDVHG E\ WKH IXQG UHJDUGOHVV RI QDWLRQDOLW\�
�� 9LVLWLQJ IRUHLJQ QDWLRQDOV ZLOO EH FRYHUHG E\ WKHLU PDQGDWRU\ WUDYHO LQVXUDQFH� 

What is the NHI and how will it change the system?

:KDW�LV�WKH�VLJQL¿FDQFH�RI�SDVVLQJ�WKH�%LOO"

Who will be covered under the NHI Fund?

�� 3URYLGLQJ KHDOWK FDUH IRU DOO� 6RXWK $IULFD LV D PHPEHU RI WKH 8QLWHG 1DWLRQV FRPPXQLW\ DQG ZH KDYH FRPPLWWHG WKDW ZH ZLOO 
LPSOHPHQW XQLYHUVDO KHDOWK FRYHUDJH IRU DOO� :H EHOLHYH DFFHVV WR KHDOWKFDUH LV D IXQGDPHQWDO ULJKW IRU DOO� 7KH JRYHUQPHQW 
KDV WKH OHJLVODWLYH PDQGDWH WR UHDOL]H WKLV ULJKW� $QG WKH JRYHUQPHQW KDV WKH UHVSRQVLELOLW\ WR LPSOHPHQW XQLYHUVDO KHDOWK 
FRYHUDJH WR HQVXUH WKDW DOO SHRSOH DUH DEOH WR DFFHVV KHDOWK FDUH ZKHQ DQG ZKHUH WKH\ QHHG LW ZLWKRXW VXIIHULQJ ¿QDQFLDO 
KDUGVKLS�

�� ,PSURYLQJ TXDOLW\ RI VHUYLFHV� 7KH SXEOLF VHFWRU KDV FRQVWUDLQW EXGJHWV WKDW DUH QRW VXI¿FLHQW WR SURYLGH KHDOWK FDUH VHUYLFHV 
IRU WKH ��� RI WKH SRSXODWLRQ WKDW UHOLHV RQ SXEOLF VHFWRU IRU KHDOWK FDUH� 7KLV UHVXOWV LQ DQ RYHUEXUGHQHG SXEOLF VHFWRU WKDW 
LV FKDUDFWHULVHG E\ XQGHUVHUYLFLQJ� 7KH SULYDWH VHFWRU� WKDW VHUYHV ��� RI WKH SRSXODWLRQ� LV FKDUDFWHULVHG E\ ULVLQJ FRVWV 
RI FDUH DQG RYHUVHUYLFLQJ ZLWKRXW GHPRQVWUDWLQJ PXFK LPSURYHPHQW RQ KHDOWK RXWFRPHV� %RWK VHFWRUV QHHG D UHIRUP WR 
HQVXUH WKDW TXDOLW\ RI KHDOWK LV LPSURYHG� 7KH SRROLQJ RI IXQGV LQWR RQH IXQG ZLOO LPSURYH TXDOLW\ RI VHUYLFHV DQG WKHUHIRUH 
LPSURYH KHDOWK RXWFRPHV�

�� 5HGXFLQJ EXUGHQ RI GLVHDVH� ([WHQGLQJ KHDOWK FRYHUDJH IRU DOO 6RXWK $IULFDQV ZLOO LPSURYH DFFHVV WR FDUH� TXDOLW\ RI FDUH 
DQG FRQWLQXLW\ RI FDUH� 1+, UHIRUPV ZLOO FRQWULEXWH WR WKH KHDOWK V\VWHP KDYLQJ D FR�RUGLQDWHG DQG ZHOO�VWUXFWXUHG UHVSRQVH 
WR EXUGHQ RI GLVHDVH�

�� )LQDQFLDO ULVN SURWHFWLRQ� 7KH 1+, )XQG ZLOO SURWHFW LQGLYLGXDOV IURP ¿QDQFLDO KDUGVKLS ZKHQ WKH\ QHHG WR DFFHVV KHDOWKFDUH 
VHUYLFHV� )LQDQFLDO KDUGVKLSV WDNH SODFH ZKHQ \RX QHHG WR SD\ RXW�RI�SRFNHW SD\PHQWV VXFK DV XVHU IHHV DW IDFLOLWLHV DQG 
FR�SD\PHQWV IRU LQGLYLGXDOV LQVXUHG E\ PHGLFDO VFKHPHV� &RQWULEXWLRQ WR WKH )XQG ZLOO EH WKURXJK SUHSD\PHQW PHWKRGV 
VXFK DV WD[HV� 6HUYLFHV ZLOO EH SDLG IRU E\ WKH )XQG DQG WKH SDWLHQW ZLOO QRW KDYH WR SD\ DW WKH SRLQW RI FDUH�

�� (FRQRPLF GHYHORSPHQW DQG JURZWK� $ KHDOWK\ SRSXODWLRQ FDQ ZRUN PRUH HIIHFWLYHO\ DQG HI¿FLHQWO\ DQG FRQWULEXWHV WR 
HFRQRPLF JURZWK� $ SURGXFWLYH ZRUNIRUFH FRQWULEXWHV WR WKH HFRQRP\ WKURXJK JURZWK RI ORFDO EXVLQHVV� DWWUDFWLQJ IRUHLJQ 
LQYHVWRUV DQG JURZLQJ WKH GRPHVWLF HFRQRP\� $Q LQYHVWPHQW LQ KHDOWK LV DQ LPSRUWDQW VDIHW\ QHW DJDLQVW SRYHUW\ E\ SURYLGLQJ 
¿QDQFLDO SURWHFWLRQ IRU HYHU\RQH�

�� ,QWHJUDWLRQ RI WKH KHDOWKFDUH V\VWHP� 7KH IUDJPHQWHG� WZR�WLHUHG V\VWHP XQGHUPLQHV SULQFLSOHV RI HTXLW\ DQG VRFLDO VROLGDULW\ 
DQG OHDGV WR D KHDOWK V\VWHP ZKHUH UHVRXUFHV DUH GLVWULEXWHG XQIDLUO\� 7KH 1+, ZLOO SURPRWH HTXLWDEOH DFFHVV WR FDUH� DQG 
WKLV ZLOO EH DFKLHYHG E\ FURVV�VXEVLGLVDWLRQ DPRQJ WKH SRSXODWLRQ� 7KH 1+, IRVWHUV VRFLDO FRKHVLRQ DQG FRQWULEXWHV WR 
GHYHORSLQJ D VRFLHW\ WKDW LV FRPSDVVLRQDWH DFURVV DOO VRFLR�HFRQRPLF JURXSV� 

:K\�GR�ZH�QHHG�1+,"�:KDW�DUH�WKH�EHQH¿WV�RI�1+,"

www.health.gov.za/nhi
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�� <HV� 7KH 1+, )XQG ZLOO SXUFKDVH VHUYLFHV RQ EHKDOI RI DOO 6RXWK $IULFDQV� $OO XVHUV ZLOO EH DEOH WR DFFHVV KHDOWK FDUH 
VHUYLFHV ZLWKRXW SD\LQJ DQ\WKLQJ DW WKH SRLQW RI FDUH� UHJDUGOHVV RI WKHLU VRFLRHFRQRPLF VWDWXV�   

�� <RX ZLOO UHJLVWHU ZLWK WKH 1+, )XQG ZKHQ \RX JR WR D FOLQLF� *3 RU KRVSLWDO WKDW KDV D FRQWUDFW ZLWK WKH 1+, IRU WKH ¿UVW WLPH� 
<RX ZLOO QRW QHHG WR UHJLVWHU DJDLQ ZKHQ \RX JR WR DQ\ RWKHU FOLQLF� *3 RU KRVSLWDO EHFDXVH WKH 1+, V\VWHP ZLOO PDNH VXUH 
WKDW \RXU UHFRUGV DUH DYDLODEOH DW HYHU\ FRQWUDFWHG KHDOWK FDUH SURYLGHU�

�� 7KHUH LV QR IHH SD\DEOH IRU UHJLVWUDWLRQ� 7KLV ZLOO EH D VLPLODU SURFHVV WKDW \RX FXUUHQWO\ GR HDFK WLPH WR \RX JR WR D FOLQLF� 
*3 RU KRVSLWDO�

�� <RX ZLOO QHHG \RXU ,' ERRN� SDVVSRUW� RU RWKHU LGHQWLW\ GRFXPHQW WR UHJLVWHU� <RXU ¿QJHUSULQWV ZLOO EH WDNHQ DQG SXW RQ WKH 
1+, )XQG V\VWHP� 7KLV ZLOO PDNH LW HDV\ ZKHQ \RX YLVLW WKH FOLQLF� *3 RU KRVSLWDO DJDLQ� RU ZKHQ \RXU ,' LV ORVW� )LQJHUSULQWV 
DUH D ZD\ WR SUHYHQW IUDXG DQG LGHQWLW\ WKHIW EXW PRVWO\ WR EH DEVROXWHO\ VXUH WKDW WKH PHGLFLQHV WKDW \RX DUH JLYHQ DUH IRU 
\RX DQG QRW VRPHRQH HOVH�

�� (DFK WLPH \RX DWWHQG D FOLQLF� *3 RU KRVSLWDO \RX ZLOO QHHG WR SUHVHQW \RXU SURRI RI LGHQWLW\� ,I \RX DUH XQFRQVFLRXV� WKHQ WKH 
SURYLGHU FDQ VWLOO ¿QG \RXU UHFRUGV XVLQJ \RXU ¿QJHUSULQWV�

�� <HV� 7KH 1+, DLPV WR PDNH KHDOWK FDUH PRUH DFFHVVLEOH WR DOO 6RXWK $IULFDQV� ,QGLYLGXDOV ZLOO EH DEOH WR DFFHVV 1+,�
FRQWUDFWHG *3V� FOLQLFV RU KRVSLWDOV FORVHVW WR WKHP� ZKHWKHU LQ WKH SXEOLF RU SULYDWH VHFWRUV�  

�� %LRPHWULF LGHQWL¿FDWLRQ ZLOO EH XVHG LQ IDFLOLWLHV XQGHU WKH 1+, UHIRUP� 7KLV LV WR HQVXUH WKDW DOO XVHUV KDYH D SRUWDEOH KHDOWK 
UHFRUG WKDW FDQ EH DFFHVVHG XQGHU DOO FLUFXPVWDQFHV DQ\ZKHUH LQ WKH FRXQWU\�

�� 7KH GHSDUWPHQW RI +HDOWK KDV D FROODERUDWLRQ ZLWK 'HSDUWPHQW RI +RPH $IIDLUV WR DGGUHVV ELUWK DQG GHDWK UHFRUGV� 
�� 7KLV FROODERUDWLRQ KHOSHG PDQ\ XQGRFXPHQWHG 6RXWK $IULFDQV WR DFFHVV &29,'��� YDFFLQDWLRQV GXULQJ WKH &29,'��� 

SDQGHPLF�

�� 1+, ZLOO SXUFKDVH FRPSUHKHQVLYH SHUVRQDO KHDOWK VHUYLFH EHQH¿WV IURP 1+,�FRQWUDFWHG SXEOLF DQG SULYDWH KHDOWK IDFLOLWLHV� 
�� 7KH VHUYLFH EHQH¿WV LQFOXGH VHUYLFHV SURYLGHG DW SULPDU\� VHFRQGDU\� WHUWLDU\� VSHFLDOL]HG DQG TXDWHUQDU\ OHYHOV�
�� 2QFH WKH 1+, )XQG FRYHUV D EHQH¿W WKH PHGLFDO VFKHPHV PD\ QRW FRYHU WKH VDPH EHQH¿WV�
�� 7KH %HQH¿WV $GYLVRU\ &RPPLWWHH ZLOO GHWHUPLQH ZKLFK EHQH¿WV DUH PHGLFDOO\ QHFHVVDU\ EHQH¿WV DQG WKLV ZLOO LQFOXGH�

-� 3ULPDU\ +HDOWK &DUH VHUYLFHV� YLVLWV WR FOLQLFV� FRPPXQLW\ KHDOWK FHQWUHV DQG DFFUHGLWHG PXOWL�GLVFLSOLQDU\ JURXS SUDFWLFHV 
DQG FHQWUHV DW D QRQ�VSHFLDOLVW OHYHO� FRPPXQLW\ KHDOWK FDUH RXWUHDFK ZRUNHUV� LQWHJUDWHG VFKRRO KHDOWK VHUYLFHV�

-� +RVSLWDO VHUYLFHV� RXWSDWLHQW DQG LQ�SDWLHQW YLVLWV DW DOO DFFUHGLWHG KRVSLWDO OHYHOV� XVLQJ D UHIHUUDO V\VWHP �UHTXLULQJ D 
OHWWHU IURP D 3+& FHQWUH� SURYLGHU XQOHVV LQ FDVH RI HPHUJHQF\�

-� 5HKDELOLWDWLRQ KHDOWK VHUYLFHV 
-� 3DOOLDWLYH &DUH
-� 0HQWDO KHDOWK VHUYLFHV
-� (PHUJHQF\ PHGLFDO VHUYLFHV
-� 7UDQVSRUWDWLRQ IRU SDWLHQWV ZKR DUH UHIHUUHG WR DQG IURP DQRWKHU KHDOWK IDFLOLW\�

�� 0HGLFLQHV DQG PHGLFDO GHYLFHV VSHFL¿HG RQ WKH (VVHQWLDO 0HGLFLQH /LVW DQG (VVHQWLDO (TXLSPHQW /LVW�
�� 'LDJQRVWLF SURFHGXUHV VSHFL¿HG LQ WKH 7UHDWPHQW *XLGHOLQHV DQG SURWRFROV�

Will unemployed people be able to access health care services?

How can I register and what do I need for registration?

Will individuals be able to use facilities of their choice?

How will South Africans who do not have IDs be helped?

What services will be provided under NHI?

�� 7KH 1+, )XQG ZLOO SD\ WKH FOLQLF� *3 RU KRVSLWDO� <RX ZLOO QRW SD\ DQ\WKLQJ ZKHQ UHFHLYLQJ FDUH�
�� 7KLV LV WR PDNH VXUH WKDW HYHU\RQH LV DEOH WR UHFHLYH KHDOWK FDUH VHUYLFHV ZKHQ WKH\ DUH VLFN� DW D IDFLOLW\ FORVH WR WKHP �DV 

ORQJ DV WKH IDFLOLW\ KDV D FRQWUDFW ZLWK WKH 1+, )XQG��

www.health.gov.za/nhi

How much will it cost to receive services at a clinic, GP or hospital?

Frequently asked questions
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�� <HV� WKH 1+, EHQH¿W SDFNDJH ZLOO EH FRPSUHKHQVLYH� ,W LV LPSRUWDQW WR EHDU LQ PLQG WKDW WKH 1+, EHQH¿WV DUH QRW FRQ¿QHG 
OLNH PRVW FXUUHQW PHGLFDO VFKHPH EHQH¿WV� ,Q WKH SUHVHQW V\VWHP RI PHGLFDO VFKHPHV� LQ D GHVSHUDWH DWWHPSW WR FRQWDLQ WKH 
HVFDODWLQJ SULFHV� D ORW RI EHQH¿WV KDYH EHHQ UHGXFHG� )XUWKHUPRUH� WKH V\VWHP LV FKDUDFWHUL]HG E\ FR�SD\PHQWV IRU FRVWV 
ZKLFK WKH PHGLFDO VFKHPH LV QRW SUHSDUHG WR SD\ IRU EHFDXVH WKH\ DUH UHJDUGHG DV WRR H[SHQVLYH� DQG WKH FRVW LV VLPSO\ 
SXVKHG EDFN WR WKH SDWLHQW� 6HUYLFH SURYLGHUV OLNH SULYDWH KRVSLWDOV DQG VSHFLDOLVWV WKHQ UHVRUW WR VHQGLQJ LQGLYLGXDO SDWLHQWV 
OHJDO OHWWHUV RI GHPDQG WR SD\ ZKDW WKHLU PHGLFDO VFKHPHV DUH UHIXVLQJ WR SD\�

�� 7KH &RXQFLO RI 0HGLFDO 6FKHPHV �&06�� D 6WDWXWRU\ %RG\ HVWDEOLVKHG WR UHJXODWH PHGLFDO VFKHPHV� LQ WU\LQJ WR SURWHFW 
FRQVXPHUV� FDPH XS ZLWK D V\VWHP RI ZKDW LV FDOOHG SUHVFULEHG PLQLPXP EHQH¿WV �30%¶V�� 7KLV LV D JURXS RI �� FKURQLF 
FRQGLWLRQV DQG ��� PHGLFDO FRQGLWLRQV ZKLFK E\ LQVWUXFWLRQV RI &06� PHGLFDO DLGV QHHG WR SD\ IRU LQ IXOO� 1RW DOO GLVHDVHV 
DUH LQFOXGHG LQ WKLV JURXS OHDYLQJ WKHLU VXIIHUHUV WR SD\ RXW RI SRFNHW ZKLOVW FRQWULEXWLQJ WR D PHGLFDO VFKHPH�

�� 8QGHU 1+,� WKLV SUREOHP ZLOO QRW H[LVW VLQFH 1+, KDV QR LQWHQWLRQ WR FKRRVH EHWZHHQ GLVHDVHV LQ RUGHU WR UHPDLQ VXVWDLQDEOH� 
7KH UDQJH RI FRYHU RI EHQH¿WV ZLOO EH PXFK EHWWHU WKDQ XQGHU WKH FXUUHQW V\VWHP� 

�� 1DWLRQDO 7UHDVXU\ ZLOO GHWHUPLQH WKH VRXUFHV RI IXQGLQJ IRU 1+, DQG EH DSSURYHG E\ &DELQHW� 7UHDVXU\ ZLOO DOVR GHWHUPLQH 
ZKHQ DQ\ GHGLFDWHG 1+, FRQWULEXWLRQV DUH LQWURGXFHG RU FKDQJHG LQ OLQH ZLWK WKH ¿VFDO DQG HFRQRPLF HQYLURQPHQW�

�� 1+, ZLOO EH IXQGHG WKURXJK D PDQGDWRU\ SUH�SD\PHQW V\VWHP DQG RWKHU IRUPV RI WD[HV FROOHFWHG E\ 6$56 DQG DOORFDWHG WR 
WKH )XQG E\ 3DUOLDPHQW� 

�� %DVHG RQ WKH 1+, %LOO� 1+, ZLOO EH SUHGRPLQDQWO\ IXQGHG WKURXJK JHQHUDO UHYHQXH DOORFDWLRQV� VXSSOHPHQWHG E\� ��� D 
SD\UROO WD[ SD\DEOH E\ HPSOR\HUV DQG HPSOR\HHV DQG ��� D VXUFKDUJH RQ LQGLYLGXDOV¶ WD[DEOH LQFRPH� 

�� 7KH ¿QDQFLDO LPSDFW RI WKH 1+, WD[DWLRQ V\VWHP PXVW QRW FUHDWH DQ LQFUHDVHG EXUGHQ RQ KRXVHKROGV FRPSDUHG WR WKH 
FXUUHQW V\VWHP� 7KHUH ZLOO EH QR RSWLRQ IRU RSWLQJ RXW RI 1+, IRU HOLJLEOH SHRSOH� 

�� 2XW�RI�SRFNHW SD\PHQWV VXFK DV FR�SD\PHQWV DQG XVHU IHHV ZLOO QRW EH XVHG WR JHQHUDWH DGGLWLRQDO IXQGLQJ IRU FRPSUHKHQVLYH 
KHDOWK FDUH VHUYLFHV WR EH FRYHUHG XQGHU 1+,� 7KLV HQVXUHV WKDW KHDOWKFDUH VHUYLFHV DUH GHOLYHUHG IUHH RI FKDUJH DW WKH 
SRLQW RI VHUYLFH DQG WKDW WKH PRVW YXOQHUDEOH DUH QRW GHQLHG DFFHVV�

�� 7KH )XQG ZLOO KDYH D %RDUG DQG YDULRXV JRYHUQDQFH VWUXFWXUHV DV UHTXLUHG E\ WKH 3XEOLF )LQDQFH 0DQDJHPHQW $FW �3)0$� 
DQG WKH SULQFLSOHV FRQWDLQHG LQ .LQJ ,9¶V 5HSRUW RQ &RUSRUDWH *RYHUQDQFH� 7KH %RDUG ZLOO KDYH WKH UHVSRQVLELOLW\ RI 
HQVXULQJ WKDW WKHUH DUH LQVWLWXWLRQDOLVHG V\VWHPV� SROLFLHV DQG SURFHGXUHV WKDW SURDFWLYHO\ SUHYHQW� GHWHFW� LQYHVWLJDWH DQG 
FRUUHFW LQFLGHQWV�DFWV RI IUDXG DQG FRUUXSWLRQ�

�� <HV� 7KH :RUOG +HDOWK 2UJDQL]DWLRQ KDV VWDWHG WKDW FRXQWULHV PXVW SXUVXH XQLYHUVDO KHDOWK FRYHUDJH ZLWK WKH FXUUHQW 
UHVRXUFHV DOORFDWHG IRU KHDOWK DQG ZKDW FRXQWULHV DUH DEOH WR DIIRUG� 

�� $V D QDWLRQ ZH VSHQG KXJH DPRXQWV RI PRQH\ IRU KHDOWK FDUH IRU YHU\ IHZ SHRSOH DQG YHU\ OLWWOH RQ WKH PDMRULW\� 2XU WRWDO 
VSHQGLQJ RQ KHDOWK FDUH LV IDU PRUH WKDQ DQ\ FRXQWU\ RI VLPLODU VL]H DQG HFRQRPLF DFWLYLW\ WR RXUV� :H QHHG WR VSHQG PRUH 
HI¿FLHQWO\�

�� 7KH 1+, ZLOO UHGLVWULEXWH PRQH\ IURP WKH FXUUHQW PXOWL�SD\HU V\VWHP RI QLQH SURYLQFLDO KHDOWK V\VWHPV� WD[ UHEDWHV� OHYLHV� 
FRQGLWLRQDO JUDQWV DQG FRQVROLGDWH LQWR RQH )XQG� 7KH SRROLQJ LQWR RQH ULVN SRRO ZLOO HQVXUH DSSURSULDWH FURVV�VXEVLGL]DWLRQ 
EHWZHHQ WKH \RXQJ DQG ROG� ULFK DQG SRRU� KHDOWK\ DQG XQKHDOWK\�

�� 7KH )XQG DV D VLQJOH SD\HU DQG VWUDWHJLF SXUFKDVHU� ZLOO EH DEOH WR QHJRWLDWH SULFHV IRU VHUYLFHV DQG KHDOWK SURGXFWV RQ 
EHKDOI RI WKH FRXQWU\�

�� 7KURXJK WKH HOLPLQDWLRQ RI ZDVWH DQG FRUUXSWLRQ LQ ERWK VHFWRUV E\ VLPSOLI\LQJ WKH ZD\ ZH ZRUN DQG WKH XVH RI DOO SXEOLF DQG 
SULYDWH KHDOWK FDUH SURYLGHU FDSDFLW\ IRU HYHU\RQH� KHDOWK FDUH FDQ EH GHOLYHUHG DW D FRVW�HIIHFWLYH SULFH�

:LOO�WKH�1+,�SURYLGH�DGHTXDWH�FRYHU�FRPSDUHG�WR�FXUUHQW�PHGLFDO�VFKHPH�EHQH¿WV"

:KHUH�ZLOO�WKH�IXQGLQJ�IRU�1+,�FRPH�IURP"

:KR�ZLOO�UXQ�WKH�)XQG"

,V�1+,�DQ�DIIRUGDEOH�V\VWHP"

www.health.gov.za/nhi
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�� 7KHUH DUH LQLWLDWLYHV XQGHUZD\ WR LPSURYH WKH FRQGLWLRQV RI SXEOLF IDFLOLWLHV� 7KH 'HSDUWPHQW RI +HDOWK KDV DOORFDWHG 5��� ELOOLRQ 
RYHU WKUHH \HDUV WR IDFLOLWDWH PDLQWHQDQFH� UHIXUELVKPHQW� XSJUDGHV� UHSODFHPHQWV RI LQIUDVWUXFWXUH RU QHZ LQIUDVWUXFWXUH� 

�� 3ULYDWH KHDOWK FDUH SURYLGHUV ZLOO FRQWLQXH WR RSHUDWH SULYDWHO\ XQGHU WKH 1+, GLVSHQVDWLRQ� &RQWUDU\ WR VRPH SXEOLF QDUUDWLYH� 
WKH 1+, LV QRW JRLQJ WR DEROLVK RU GR DZD\ ZLWK SULYDWH KHDOWK SURYLGHUV�

�� 1+, ZLOO QRW DOORZ KHDOWK FDUH SURYLGHUV WR VHW WKHLU RZQ IHHV IRU 1+, IXQGHG EHQH¿WV� 7KH )XQG ZLOO VHW WKH IHHV WKDW LW ZLOO 
SD\ WR SULYDWH GRFWRUV� KRVSLWDOV DQG RWKHUV RQ \RXU EHKDOI�

�� 3ULYDWH *HQHUDO 3UDFWLWLRQHUV ZLOO EH D SDUW RI PXOWL�GLVFLSOLQDU\ QHWZRUNV LQ WKHLU FRPPXQLWLHV DQG ZLOO EH SDLG E\ WKH 1+, 
)XQG XVLQJ D FDSLWDWLRQ PRGHO�

�� 7KH SULYDWH KHDOWK VHFWRU SURYLGHUV ZLOO EHQH¿W IURP WKH RSSRUWXQLW\ WR FRQWUDFW ZLWK 1+, WR SURYLGH KHDOWK VHUYLFHV WR WKH 
EURDGHU SXEOLF� UDWKHU WKDQ WKH VPDOO SURSRUWLRQ IRU ZKLFK WKH\ FXUUHQWO\ SURYLGH VHUYLFHV� 7KH\ ZLOO EH DEOH WR SURYLGH 
VHUYLFHV WR SDWLHQWV WKURXJKRXW WKH \HDU QRW ZRUULHG DERXW GHSOHWLRQ RI IXQGV RI SDWLHQWV DW DQ\ VWDJH�

�� 3ULYDWH KRVSLWDOV ZLOO VHH SDWLHQWV UHIHUUHG E\ SULPDU\ KHDOWK FDUH SURYLGHUV LQ ERWK SXEOLF DQG SULYDWH VHFWRUV DQG WKH 1+, 
)XQG ZLOO VHWWOH WKH ELOO DW WKH SUHVFULEHG UDWHV�

�� 7KH EXVLQHVV PRGHOV RI SULYDWH IXQGHUV DQG WKHLU DGPLQLVWUDWRUV ZLOO FKDQJH RYHU WLPH� 2QFH WKH 1+, )XQG FRYHUV D EHQH¿W� 
WKH PHGLFDO VFKHPHV PD\ QRW FRYHU WKH VDPH EHQH¿WV� 7KLV PHDQV WKDW WKHLU PHPEHUVKLS IHHV PXVW EH UHGXFHG� DQG VRPH 
ZLOO EH WRR VPDOO WR VXUYLYH VR WKH\ ZLOO FRQVROLGDWH ZLWK RWKHUV WR PDLQWDLQ D YLDEOH ULVN SRRO IRU WKH EHQH¿WV WKDW WKH\ PD\ 
VWLOO FRYHU� $GPLQLVWUDWRUV RI PHGLFDO VFKHPHV ZLOO QR ORQJHU PDQDJH RYHU ��� RSWLRQV� PHDQLQJ WKH FRPSOH[LW\ RI WKHLU 
VHUYLFHV ZLOO EH JUHDWO\ UHGXFHG�

�� 1R� WKH )XQG ZLOO 127 WDNH WKH DFFXPXODWHG UHVHUYHV RI PHGLFDO VFKHPHV VLQFH WKRVH EHORQJ WR WKH PHPEHUV DQG QRW WKH 
VFKHPHV�

�� 2QFH LPSOHPHQWHG� PHGLFDO DLG VFKHPHV ZRQ¶W EH DEOH WR RIIHU DQ\ KHDOWK VHUYLFHV DOUHDG\ RIIHUHG E\ WKH 1+,�
�� 0HGLFDO VFKHPHV ZLOO RQO\ RIIHU \RX H[WUD VHUYLFHV QRW FRYHUHG E\ WKH 1+,�
�� 7KH 1+, ZLOO RIIHU FRPSUHKHQVLYH KHDOWK FDUH VHUYLFH FRYHU � WKHUH ZLOO EH QR FR�SD\PHQWV�
�� 0HGLFDO $LG VFKHPHV ZLOO UHPDLQ YROXQWDU\ DUUDQJHPHQW IRU WKRVH ZKR FKRRVH WR FRQWULEXWH WR WKHP� EXW WKH\ ZLOO RQO\ FRYHU 

\RX IRU DQ\ DGGLWLRQDO EHQH¿WV WKDW WKH 1+, )XQG GRHV QRW SD\ IRU� VR WKH\ VKRXOG EH VLJQL¿FDQWO\ FKHDSHU�

�� 1R� WKH 1+, ZLOO QRW GHVWUR\ WKH SULYDWH VHFWRU� 7KH SULYDWH VHFWRU KDV GLIIHUHQW UROH SOD\HUV� DQG WKH\ DUH� �� KHDOWK FDUH 
SURYLGHUV �VXFK DV *3V� VSHFLDOLVWV� SKDUPDFLHV DQG KRVSLWDOV�� �� VXSSOLHUV RI JRRGV �KHDWK SURGXFWV VXFK DV PHGLFLQHV� 
GHYLFHV DQG GLDJQRVWLF GHYLFHV�� �� IXQGHUV �PHGLFDO VFKHPHV� DQG �� DGPLQLVWUDWRUV� 7KH\ KDYH GLIIHUHQW UROHV WR SOD\ LQ 
WKH 1+, DQG WKH\ DUH GHVFULEHG EHORZ�

�� 6XSSOLHUV RI KHDOWK SURGXFWV ZLOO UHPDLQ SULYDWH FRPSDQLHV� 7KH 1+, )XQG ZLOO GHWHUPLQH WKH UDQJH RI SURGXFWV �PHGLFLQHV� 
GHYLFHV� HWF� WKDW DUH UHTXLUHG WR GHOLYHU WKH EHQH¿WV WKDW WKH )XQG LV SD\LQJ IRU DW DQ\ SRLQW LQ WLPH DQG ZLOO VHW SULFHV IRU 
WKRVH SURGXFWV WKDW DQ\ FRQWUDFWHG SURYLGHU ZLOO SD\ WR WKH VXSSOLHUV� 7KH ODUJH YROXPHV FUHDWH FHUWDLQW\ IRU VXSSOLHUV DQG 
KHOS WR UHGXFH SULFHV�

What is being done to improve the infrastructure of public sector facilities?

What role do private health care providers play in the NHI?

What role do medical schemes play in the NHI?

Will NHI take the reserves of medical schemes?

What if I want to contribute to a medical scheme?

Will the NHI destroy the private sector?

How will the NHI Fund procure health products?
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�� 7KH )XQG ZLOO EH LPSOHPHQWHG RYHU SKDVHV DQG RYHU PDQ\ \HDUV� 5HJXODWLRQV ZLOO EH SXEOLVKHG WR DGGUHVV WKH SKDVHG 
LPSOHPHQWDWLRQ RI WKH 1+, )XQG DQG SKDVHG LPSOHPHQWDWLRQ RI VHUYLFH EHQH¿WV DV WKH PRQH\ LV PRYHG WR WKH )XQG� 0HGLFDO 
VFKHPHV ZLOO EH JLYHQ QRWLFH RQ WKH W\SH RI VHUYLFHV WKDW WKH\ ZLOO QR ORQJHU EH DEOH WR FRYHU� 

�� (YHU\ KHDOWK FDUH SURYLGHU PD\ EH FRQWUDFWHG E\ WKH 1+, )XQG� 7KLV ZLOO EH LQLWLDWHG E\ WKH SURYLGHU DQG RQFH WKH SURYLGHU 
PHHWV WKH DFFUHGLWDWLRQ UHTXLUHPHQWV WKH\ ZLOO EH FRQWUDFWHG� 7KHUH ZLOO EH QR WHQGHUV IRU VHUYLFHV�

�� (YHU\ KHDOWK FDUH SURYLGHU �SXEOLF DQG SULYDWH� PXVW EH FHUWL¿HG E\ WKH 2I¿FH RI +HDOWK 6WDQGDUGV &RPSOLDQFH�
�� ,W ZLOO WDNH VRPH WLPH IRU DOO KHDOWK FDUH SURYLGHUV WR REWDLQ FHUWL¿FDWLRQ� VR WKH ODZ PDNHV SURYLVLRQ IRU D WUDQVLWLRQDO SHULRG 

RI FRQGLWLRQDO DFFUHGLWDWLRQ E\ WKH )XQG� 7KH WRROV IRU KHDOWK FDUH SURYLGHU FRPSOLDQFH KDYH EHHQ GHYHORSHG EXW 1+, )XQG 
DFFUHGLWDWLRQ DQG FRQWUDFWLQJ UHTXLUHPHQWV DUH VWLOO EHLQJ GHYHORSHG�

�� 7KH KHDOWK FDUH SURYLGHU PXVW DJUHH WR� DQG FRPSO\ ZLWK� WKH UHTXLUHPHQWV RI WKH 1+, )XQG WR EH DFFUHGLWHG DQG FRQWUDFWHG 
ZLWK WKH )XQG� 7KLV LQFOXGHV FRQQHFWLRQ WR WKH )XQG GLJLWDO V\VWHPV DQG UHSRUWLQJ�

�� $ SULPDU\ KHDOWK FDUH SURYLGHU ZLOO EH DVVLJQHG D GHVLJQDWHG SRSXODWLRQ WKDW ZLOO EH XQGHU WKHLU FDUH DQG ZLOO EH SDLG RQ D 
FDSLWDWLRQ EDVLV� 7KH GHWDLOV DUH EHLQJ GHYHORSHG DQG ZLOO LQFOXGH D SHUIRUPDQFH�EDVHG SRUWLRQ�

�� $FFUHGLWDWLRQ ZLWK WKH 1+, )XQG ZLOO UHTXLUH WKDW WKH SURYLGHU PXVW�
��� %H UHJLVWHUHG ZLWK D UHFRJQLVHG VWDWXWRU\ KHDOWK SURIHVVLRQDO FRXQFLO�
��� %H LQ SRVVHVVLRQ RI SURRI RI FHUWL¿FDWLRQ E\ 2+6&�
���0HHW WKH QHHGV RI XVHUV DQG HQVXUH VHUYLFH SURYLGHU FRPSOLDQFH ZLWK WKH )XQG¶V SUHVFULEHG VSHFL¿F SHUIRUPDQFH 

FULWHULD� DFFRPSDQLHG E\ D EXGJHW LPSDFW DQDO\VLV� LQFOXGLQJ WKH�
D�� 3URYLVLRQ RI WKH VSHFL¿HG PLQLPXP UHTXLUHG UDQJH RI SHUVRQDO KHDOWK VHUYLFHV
E�� $OORFDWLRQ RI WKH DSSURSULDWH QXPEHU DQG PL[ RI KHDOWK FDUH SURIHVVLRQDOV LQ DFFRUGDQFH ZLWK JXLGHOLQHV�
F�� $GKHUHQFH WR WUHDWPHQW SURWRFROV DQG JXLGHOLQHV� LQFOXGLQJ SUHVFULELQJ PHGLFLQHV DQG SURFXULQJ KHDOWK SURGXFWV IURP 

WKH )RUPXODU\�
G�� $GKHUHQFH WR KHDOWK FDUH UHIHUUDO SDWKZD\V
H�� 6XEPLVVLRQ RI LQIRUPDWLRQ WR WKH QDWLRQDO KHDOWK LQIRUPDWLRQ V\VWHP WR HQVXUH SRUWDELOLW\ DQG FRQWLQXLW\ RI KHDOWK FDUH 

VHUYLFHV�
I�� $GKHUHQFH WR WKH QDWLRQDO SULFLQJ UHJLPHQ IRU VHUYLFHV GHOLYHUHG�

1RW DW DOO� &RQWUDFWLQJ ZLWK 1+, )XQG JLYHV WKH KHDOWK FDUH SURYLGHU RSSRUWXQLW\ WR RIIHU KHDOWK FDUH VHUYLFHV WR D GHVLJQDWHG 
SRSXODWLRQ �VLJQL¿FDQWO\ PRUH SDWLHQWV WKDQ FXUUHQWO\�� 7KH SURYLGHU ZLOO QRW KDYH WR ZRUU\ DERXW WKH SDWLHQWV¶ DIIRUGDELOLW\ DV 
WKH )XQG ZRXOG KDYH SDLG D FDSLWDWLRQ IHH IRU WKH GHVLJQDWHG SRSXODWLRQ� 3DWLHQWV ZKR FRQVXOW ZLWK SURYLGHUV ZKR DUH QRW 
FRQWUDFWHG ZLWK 1+, ZLOO SD\ FDVK IRU WKH SURYLGHUV¶ VHUYLFHV� 3DWLHQWV ZLOO RQO\ EH DEOH WR XVH WKHLU PHGLFDO VFKHPHV WR SD\ IRU 
EHQH¿WV QRW FRYHUHG E\ WKH )XQG ZLWK QRQ�1+, FRQWUDFWHG SURYLGHUV�

�� 1R� 7KH 2I¿FH RI +HDOWK 6WDQGDUGV DQG &RPSOLDQFH �2+6&� SULPDU\ UHVSRQVLELOLW\ LV TXDOLW\ DVVXUDQFH� 7KH UROH RI WKH 
2+6& LV WR LQVSHFW DQG FHUWLI\ KHDOWK HVWDEOLVKPHQWV DV FRPSOLDQW RU QRQ�FRPSOLDQW ZLWK SUHVFULEHG QRUPV DQG VWDQGDUGV 
IRU D KHDOWK HVWDEOLVKPHQW� $OO KHDOWK IDFLOLWLHV PXVW EH FHUWL¿HG E\ WKH 2+6& WR EH FRQVLGHUHG IRU DFFUHGLWDWLRQ E\ WKH 1+,� 

�� 7KH KHDOWK SURIHVVLRQDO UHJXODWRU\ ERGLHV VXFK DV +3&6$ DQG 6$1& DUH VWDWXWRU\ ERGLHV ZKLFK UHJXODWH WKH UHJLVWHUHG 
SURIHVVLRQDOV ZLWK WKH FRXQFLOV� $OO KHDOWK SURIHVVLRQDOV RIIHULQJ VHUYLFHV LQ 6RXWK $IULFD PXVW EH UHJLVWHUHG ZLWK WKH UHOHYDQW 
SURIHVVLRQDO ERGLHV DQG FRPSO\ ZLWK WKH UXOHV DQG UHJXODWLRQV DQG UHTXLUHPHQWV RI FRQWLQXRXV SURIHVVLRQDO GHYHORSPHQW 
RI WKH YDULRXV ERGLHV� 

�� 7KH 1+, ZLOO UHTXLUH ERWK FHUWL¿FDWLRQ DV SDUW RI WKH DSSOLFDWLRQ IRU DFFUHGLWDWLRQ�

How does the NHI affect those who are currently insured by medical schemes? 

How can I qualify to be an accredited health care provider under the NHI?

What are the requirements for accreditation with the NHI Fund?

Will private health care providers be forced to contract with NHI?

Is the function of accreditation by the NHI Fund substituting function of OHSC, HPCSA, SANC and other health professional regulatory bodies?
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�� 7KH WUDQVLWLRQDO DUUDQJHPHQWV IRU WKH 1+, IRU WKH SHULRG ��������� LQFOXGH�
-� &RQWLQXLQJ ZLWK WKH KHDOWK V\VWHP VWUHQJWKHQLQJ LQLWLDWLYHV LQFOXGLQJ KXPDQ UHVRXUFH SODQQLQJ�
-� 'HYHORSPHQW RI 1+, OHJLVODWLRQ DQG DPHQGPHQWV WR RWKHU OHJLVODWLRQ�
-� (VWDEOLVKLQJ LQVWLWXWLRQV WKDW PXVW EH WKH IRXQGDWLRQ IRU D IXOO\ IXQFWLRQDO )XQG�
-� 3XUFKDVLQJ RI SHUVRQDO KHDOWK FDUH VHUYLFHV IRU YXOQHUDEOH JURXSV VXFK DV FKLOGUHQ� ZRPHQ� SHRSOH ZLWK GLVDELOLWLHV DQG 
WKH HOGHUO\�

-� (VWDEOLVKPHQW RI WKH )XQG DV D 6FKHGXOH �$ HQWLW\ DV FRQWHPSODWHG�

�� 7KH )XQG ZLOO KDYH D %RDUG DQG YDULRXV JRYHUQDQFH VWUXFWXUHV DV UHTXLUHG E\ WKH 3)0$ DQG .LQJ ,9 WKDW ZLOO KDYH WKH 
UHVSRQVLELOLW\ RI HQVXULQJ WKDW WKHUH DUH LQVWLWXWLRQDOLVHG V\VWHPV� SROLFLHV DQG SURFHGXUHV WKDW SURDFWLYHO\ SUHYHQW� GHWHFW� 
LQYHVWLJDWH DQG FRUUHFW LQFLGHQWV�DFWV RI IUDXG DQG FRUUXSWLRQ�

�� 7KH )XQG LV UHTXLUHG E\ ODZ WR HVWDEOLVK DQG RSHUDWH XQLWV WKDW IRFXV RQ IUDXG SUHYHQWLRQ� GHWHFWLRQ� LQYHVWLJDWLRQ DQG 
FRUUHFWLRQ RI IUDXG DQG FRUUXSWLRQ�

�� $OO HPSOR\HHV RI WKH 1+, )XQG ZLOO EH UHVSRQVLEOH IRU SUHYHQWLQJ DQG GHWHFWLQJ IUDXG LQ WKH H[HFXWLRQ RI WKHLU DVVLJQHG UROHV 
DQG UHVSRQVLELOLWLHV�

�� 7KH GHSDUWPHQW� LQ FROODERUDWLRQ ZLWK WKH +HDOWK 6HFWRU $QWL�&RUUXSWLRQ )RUXP �+6$&)� DQG WKH 6SHFLDO ,QYHVWLJDWLQJ 8QLW 
�6,8�� LV FXUUHQWO\ HQJDJHG LQ D SURFHVV RI ULVN LGHQWL¿FDWLRQ� DQDO\VLV DQG PLWLJDWLRQ RI DOO IUDXG DQG FRUUXSWLRQ ULVNV WKDW 
PD\ DIIHFW WKH )XQG�

�� &RQWURO PHDVXUHV DQG PLWLJDWLQJ VWUDWHJLHV DUH FXUUHQWO\ EHLQJ LPSOHPHQWHG LQ WKH GHVLJQ DQG GHYHORSPHQW SURFHVV RI WKH 
1+, )XQG�

�� 7KH SXEOLF ZLOO KDYH RSSRUWXQLW\ WR DQRQ\PRXVO\ UHSRUW FRUUXSW DFWLYLWLHV WR ODZ HQIRUFHPHQW DJHQFLHV DQG WKH +6$&) 
ZKLFK KDV EHHQ HVWDEOLVKHG E\ WKH 3UHVLGHQW�

�� 7KH GHVLJQ RI WKH 1+, LV IDU OHVV FRPSOLFDWHG WKDQ WKH SUHVHQW P\ULDG RI GHSDUWPHQWV DQG PHGLFDO VFKHPHV� (YHU\WKLQJ 
WKDW WKH IXQG GRHV� DOO WKH FRQWUDFWV ZLWK SURYLGHUV DQG VXSSOLHUV� DQG WKH FRPPRQ VHW RI IXQGHG EHQH¿WV� ZLOO EH IXOO\ 
WUDQVSDUHQW� 6LQFH HYHU\ SHUVRQ ZLOO EH HQWLWOHG WR WKH VDPH EHQH¿WV DQG WUHDWHG WKH VDPH ZD\� WKHUH LV IDU OHVV LQFHQWLYH 
IRU IUDXG DQG FRUUXSWLRQ�

:KDW�ZLOO�KDSSHQ�LQ�WKH�¿UVW�IHZ�\HDUV�RI�1+,�LPSOHPHQWDWLRQ"

+RZ�ZLOO�FRUUXSWLRQ�EH�SUHYHQWHG"

ZZZ�KHDOWK�JRY�]D�QKL

1DWLRQDO�'HSDUWPHQW�RI�+HDOWK�
'U�$%�;XPD�%XLOGLQJ�
�����9RRUWUHNNHU�5G�

3UHWRULD�7RZQODQGV�����-5�
35(725,$������

6ZLWFKERDUG��������������

)UHTXHQWO\�DVNHG�TXHVWLRQV


