
Stop incorrect dental claims

 Check-up  

8101

Go to your dentist at 
least once a year for a 
check-up.

 Who went to the 
dentist?

 What was the date?

 Cleaning

8159

Ask your dentist to 
explain what they 
are doing.

 Special cleaning is 
called scaling and 
polishing. 

 X-rays

8107 / 8112

The dentist takes X-rays 
of your mouth to see if 
there are any holes in 
your teeth.

 Fillings

8341 – 8344 (silver fillings) 
8351 – 8354 (white fillings)

The dentist fixes holes in your 
teeth with fillings.

 Did the dentist use silver 
fillings or white fillings?

 How many teeth were fixed?

What did the dentist do? Are the correct codes on your claim?

Phone us on 0860 104 933 or send an email to customercare@denis.co.za

If the claim is wrong, tell us about it.


